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SUPPORTING OUR BUSINESS COMMUNITY, PEOPLE & PLACES

Our response to the coronavirus supports small business, helping 

owners stabilize and reopen to a changing world; builds up the 

great places of our city to instill market confidence; and 
advocates for our people in a time of uncertainty. 

CITY OF NEW HAVEN
JUSTIN ELICKER, MAYOR 

March 25, 2021
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SMALL BUSINESS

Á Regular Communications

Á Ongoing Marketing Support 

Á Technical & Financial Assistance

Á Together New Haven Marketplace

Á Public Health Outreach & Enforcement

Á Eat New Haven Restaurant Support

Á New Haven To Go Restaurant Week

PEOPLE

Á Together New Haven Partnership

Á Creative Sector Relief Fund

Á Financial Empowerment Center

Á Civic Space Conference

Á Workforce Development

PLACES

Á Bioscience / Medical Center

Á Mill River District Redevelopment

Á Neighborhood Districts

Á Downtown & Wooster Square
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COVID-19 and Employment



COVID-19 Employment Impact
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Source: ADP National Employment Report History
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Total 
employed 
equals
June 2011

Total 
employed 
equals
July 2015

February 2020

-9,500,000 employed

Source: ADP National Employment Report History



Continued Unemployment Claims
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Source: CT Dept. of Labor Continued Claims by Town Data



Initial Unemployment Claims
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Unemployment Claims / Labor Force
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Continued Claims Share of Labor Force

Note: To calculate the Claims as % of Labor Force statistic, the Weekly Continued Unemployment Claims were 
divided by monthly LAUS work force figures for New Haven.

Source: CT Local Area Unemployment Statistics (LAUS) and CT Dept. of Labor Continued Claims by Town Data



Monthly Reported Unemployment %

Source: CT Local Area Unemployment Statistics (LAUS)
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Unemployment Claims by City 

Week of 2/14 Unemployment Claims by City 

City Continued Claims (CC) Initial Claims (IC) CC as % of Labor Force Labor Force

New Haven 6,639 161 10.29% 64,528

Bridgeport 9,434 184 14.14% 66,733

Hartford 8,807 215 16.64% 52,917

Stamford 5,415 99 8.13% 66,582

Waterbury 7,363 183 14.75% 49,914

Source: CT Dept. of Labor Initial and Continued Claims by Town Data
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Unemployment in CT and USA
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Normalized Continued Claims Trends

New Haven State USA

*Data normalized on a scale of 10,000
Source: CT Department of Labor and US Department of Labor
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*Data normalized on a scale of 10,000
Source: CT Department of Labor and US Department of Labor

Unemployment in CT and USA
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New Havenõsunemploymentclaimspeakedin July, while claimsacrossthe StateandCountry

peakedin earlyMay. Our numberof claimshavedeclined33.7%sincepeaking(asopposedto

44.2%in CT and78.8%in the USA)at an averagerate of 1.1%per week,trailing the rate of

decreaseacrossthe Nation at large. Unemploymentclaimshaveleveledoff at a nationalscale,

andhavebeenrisingin ConnecticutandNew Haven,sinceDecember.

Peak Date Decline % Weekly Average

New Haven 7/12/2020 -33.7% -1.1%

Connecticut 5/3/2020 -44.2% -1.1%

United States 5/10/2020 -78.8% -1.9%



Monthly Unemployment Top Ten Industries

Source: CT Dept. of Labor Continued Claims by Industry Data
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Monthly Unemployment Top Ten Industries

Source: CT Dept. of Labor Continued Claims by Industry Data
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Mining/Quarrying* 10 14%

Construction 624 5%

Finance & Insurance 125 4%

Manufacturing 433 3%

Retail Trade 425 2%

Wholesale Trade 103 2%

Accommodation & Food Services 517 2%

Admin. & Support Svces. 245 1%

Other Services 107 1%

Utilities* 1 1%

Change in Unemployment from 01/30 to 02/27

* The relatively small number of employees in these sectors 
explains the large percentage change despite the relatively 
small change in number. 



Labor Force Participation: National Insights

Á The labor force participation rate has dropped slightly in the past two months. 

Á The recovery in labor force participation has been uneven, with rates remaining the lowest among 

women of all races.

Source:  US Bureau of Labor Statistics
(https://www.bls.gov/charts/employment -situation/civilian -labor -force-participation -rate.htm)
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Labor Force Participation: National Insights

Source:  Yale Labor Force Survey & Boston Fed, February 27, 2021
(https://www.bostonfed.org/data/data -items/yale -labor -survey-results/2021/week -ending -february-27.aspx)
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Broad Economic Impacts



Impacts on Consumer Confidence
19

An indicator above 100 signals a 

boost in the consumersõ 

confidence towards the future 
economic situation , because of 

which they are less prone to 

save, and more inclined to 

spend money on major 

purchases in the next 12 months. 

Values below 100 indicate a 

pessimistic attitude towards 

future developments in the 
economy , possibly resulting in a 

tendency to save more and 

consume less.

Source: OECD (2020), Consumer Confidence Index (CCI)
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Downtown Pedestrian Traffic by Week

Source: Town Green District
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2019 2020 2021

1.3% 6.2% -0.8%
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TTP Parking Revenue by Week

Source: Smarking Data
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TTP Parking Revenue by Week

Source: Smarking Data
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Mar. - Apr. Apr. - Jun. Jul. - Sept. Oct. - Dec. Jan. - Feb.

2019 2.2% -2.4% 2.7% -7.1% 41.7%

2020 -26.5% 22.9% 2.7% -9.4% 34.5%

Difference -28.7% 25.4% 0.0% -2.2% -7.2%

Parking Revenues

Average Week Over Week Change



Town Green Storefront Survey

Vacancy Rate: 25.4%

Source: Town Green District Nov. 2020 �² Mar. 2021
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TGSSD Business Openings and Closings
Nov. 2020 - Mar. 2021

Opened Closed


